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Case Activity Report ‘ ' -

Case#: 0908112362 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  08/12/2009 07:52:23
Case Title : PRODUCT ; FCRP ; ENGINE- POWERTRAIN ; DRIVING RESPONSE

AT =
NAME : VIN : 4T1KSGBXGU STATUS : Open
ADDR1 : - MODEL YR. : 2006 SUB-STATUS : In Progress
ADDR2 : MODEL : AVALON SOURCE : CUSTOMER
ciry, sTatE, z1P . cLAREMonT NH [IEGNG GRADE : XLS INITIAL CHANNEL :  Call - Inbound
COUNTRY : USA MODEL NUMBER : 3544 OWNER : RINGERC
PRIM. PHONE: - ENGINE : 2GR CREATED DATE:  08/10/2009 07:35:45
ALT PHONE : [ ] TRANSMISSION : SECTI CREATED BY : ASHBYJ
FAXNUMBER: - SELLING DEALER CODE & NAME : 23027 HOWE TOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS : DOFU : 01/13/2006 CLOSED DATE :
CURRENT MONTHS : 43 CLOSED BY :
CURRENT MILES : 14000 CLOSER'S GROUP :
INCIDENT MILES : 14000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 28027 HOWE TOYOTA CSAT:
REGION CODE - NAME : 17 - Boston CLOSE APPROVED BY :
DISTRICT : 06 ’ CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
DISTRICT :

08/10/2009 14:18:58 / Call - Inbound ASHBYJ / Tier 2A Rep caller sts: own's '06 Avalon. caller sts his Avalon feels
as if it jumps on acceleration from a stopped position
and then would have a hard time stopping. caller sts
has had a couple of accidents behind this condition
when pulling into a parking lot the veh accelerated and
hit several tress, the second time he side swiped a veh
on road because of the acceleration. caller sts this
condition only happens from the start position. cailer
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