90.00000-0€-90-20001-A0L

06/17/2009 17:50:36 / Request Action

Done

CORONAJ / Tier 2A Rep

Clir ¢/b and sts she would like to know if the rpr
location should start the rpr on her veh before an
inspection takes place. Ncr apol and adv clir that her
case manager is unavail. ncr adv clir that she would
have to wait to speak with case manager about this
concern. ner adv clir of a ¢/b in 1 b/d.

06/17/2009 23:24:35 / Call - inbound

Done

HARGRAC / Legal Team

==FCRP==

Cust sts that on 6/13/09 @ 5:25PM was driving down
New Hampshire & Power Mill Road in Silver Spring,
MD and stopped at a red light & when she light turned
green & she started to proceed the vehicle took off like
arocket, sts she tried the brake and the emergency
brake but vehicle would not stop & swiped another
vehicle. Cust sts she has body soreness but no
injuries.

Insurance: Dar Car: 240-494-5000 Tanya (body repair
began but no eng or trans repairs)

claim +: [
Geico Insurance
Adjuster: Melissa Gibson (800) 424-6443

Customer wanted to note that she would like inspection
performed as soon as possible because the Insurance
will only cover her loaner up to 30 days. Customer sts
is seeking for Toyota to cover repairs approx $7,000.
CM advised that will be determined upon the
inspection.

06/22/2009 18:38:56 / Call - Outbound

Done

CORONAJ/ Tier 2A Rep

+OUTGOING CUST CALL+

Ner called cust back to adv toy does not recc veh be
worked on until inspection. cust sts infuriated that
Robin, CM adv her that it would be okay to do so. ncr
apol & adv docd and offered TMS claims address; cust
declined and adv would work with dir. ncr thanked.

06/24/2009 18:43:08 / Call - Inbound

Done

BEZELIL/ CRA

Rgn cld cus. Reviewed process.

Cus agreed with inspectio
on 7/7, 9:30 AM at
DARCARS Collision center.
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