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September 16, 2009

Ms.

Laramie, WY

RE: Date of Loss: July 30, 2009
Vehicle: 2007 Toyota Cam
VIN #: JTNBE46K773

Dear Ms‘-

This letter is in responsé to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you have reported that you were parked in
your garage, sitting in the driver seat, started the vehicle, put it into reverse and
the vehicle then accelerated in reverse. It went through the garage door, down
the driveway, across the street and through your neighbor’s fence stopping on a
satellite dish. '

Your vehicle was inspected by one of our field technicians in regards to
your concerns. A health check was performed and no codes were found either
past or present. This would confirm that there had been no systems failure. A
test drive was performed and it was confirmed that the braking system and the
throttle linkage were operating as designed.

it was found that you had Toyota carpeted floor mats attached properly to
the floor hooks with after market rubber floor mats on top of the carpeted floor
mats that were unsecured. It was also noted that the rubber floor mat could
move up and interfere with the accelerator operation. It would be our
recommendation that you remove the rubber floor mats to avoid potential
interference with the throttle operation.

We are very sorry about this most unfortunate incident however based on
our inspection of your vehicle it has been determined that it was not the resuit to
of any type of manufacturing defect. Thank you for allowing us to address your
concerns in this matter.

Very truly yours,

Ca;role A. Hargrave &

Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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