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Case Activity Report

ACTIVITIES

’ v;rhaf is v;rong with Veh;.séé‘l(s tobknhc')w th véh duia; T

what it did and wants veh to have a mechanical
inspection. Sts there was no injury but property
damage. Sts was the only one in the veh. Sts was
wearing a seat belt. Sts does not know speed before
impact or braking. Sts put veh in reverse, and veh went
racing into neighbor's yard and sts was not pushing on
the accelerator. Sts tried to brake and vehicle would
not brake. Sts brakes failed on veh. Sts was a rear
collision because veh reversed into neighbor’s yard.
Sts ran through neighbor’s fence and hung up on
satellite dish which stopped the veh but tires kept
running and made a gauge in neighbor’s yard. Sts
trunk is banged up and the left rear fender had to be
loosened in-order to get it off the satellite post. Airbags
did not deploy. Sts there was no airbag warning light
on. Sts veh has been in previous accident. Veh had her
fender scratched on a wire but not in any serious
accidents.

Cust adv best time to call cust wilf be on Wednesday
because cust will not be available tomorrow. Cust sts
anytime Wednesday. :

08/03/2008 19:47:34 / Notes Continuation

Done

HSUJ2/ Tier 2A Rep

...Cust sts that cust screens all her calls so rep would
have to say they are calling from Toy Corporate and
she will pick up. Would fike to be called on
WEDNESDAY.

NCR apol and adv cust that a CM will call cust back in
1 b/d. Adv cust that a CM will work one on one with
cust regarding her case. Adv cust to have al
information relating to the accident available such as
the police report, vehilce location, insurance
information, and other information available for the CM
when the CM asks for it. NCR adv case #.

08/04/2009 00:55:46 / Call - inbound

Done

VASQUEL/ Tier 28 Rep

per notes NCR will call customer on Wed 08/05

08/04/2009 00:56:00 / Call - Inbound

Done

VASQUEL / Tier 2B Rep

===FCRP===

NCR spoke to customer whom adv is frustrated that
she has not received a call back from CM. Customer
sts was involved in an accident on 07/30/09 @ 1:45
pm. Sts she was parked in her driveway and was going
to pull out. Sts when she put the veh in reverse the veh
accelerated w/out her foot on the gas and went into the

neighbors yard. Sts she tried to press the brake while
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