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Brookfield, WI L

December 11, 2009

RE: Date of Loss: May 19, 2009
Vehicle: 2008 Toyota Cam
VIN #: JTNBB46KX83*

Dear Mr.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

You reported this incidenf to us in May of 2009 and one of our field
technicians inspected your vehicle and found it to be operating as designed. You
were sent a letter on June 15, 2009 advising you of these findings.

You again contacted our Customer Relations Department on December
10, 2009 stating that you had removed your floor mats per Toyota's Safety
Advisory letter and were requesting that Toyota pay for the repairs to your
vehicle. However when your vehicle was inspected on May 28, 2009 by our field
technician it was noted that the vehicle had non Toyota aftermarket rubber floor
mats on top of the Toyota factory floor mats and they were not secured.

As the floor mats in your vehicle were non factory floor mats and also not
secured this would not be a manufacturing issue or defect. We are very sorry
about this most unfortunate incident however based on the above we are unable
to assist you in this matter.

Very truly yours,

M
Carole A. HM

Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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