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Case Activity Report . .

NORTZJ/ CRA 10/14/2009 01:15:53 PM

Region's FTS/Jody Donker inspected customer's
vehicle and turned in the report on the same
day/10/13/2009. 1 contacted the customer and
advised her on the findings as follows: FTS checked
for any dash lights that were on and the only one was
the maint. light. No trouble codes were stored. The
accelerator pedal was operated through its full range
of motion. The pedal moved freely and did not stick
or hang up in any position, Driver's side carpet was
inspected and the FTS noted marks from the floor mat
were still present. The marks indicated tha the floor
mat was correctly installed before it was removed.
Advised cust. that I would forward this rept. to Legal
and she should get a letter from them. Cust. Ins. Co.
is also calling and | called back and left a voice mail
message. i
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