October 30, 2009

Raleigh NC

To: Toyota Motor Sales
USA

19001 South Western Ave
Dept. HQ11

Torrance, CA 90509

Re: Claims#0909145769

Dear Sir or To Whom it may concern:

l,_am filing this claim against Toyota Motor Sales due to an accident that | was in on
November 10, 2007, which involved two other cars in which all three were totaled.

I was driving on an eight lane highway with four lanes on each side. | was heading North while in route,
about four minutes into the drive, my car crossed the median going 35 mph and into oncoming traffic
and hit two cars head on. Due to the accident, | was hospitalized for eleven days; six of these days were
spent in the Intensive Care Unit (ICU). During my stay | had several major surgeries that | have provided
documentation for. During this critical period, my family members were informed that | may not live due
to the severity of bodily injuries, hemorrhaging-loss of blood, and that so many major problems were
happening all at once.

My bodily injuries included, but not limited to: one tooth being knocked out, seven were knocked loose
and had to be pulled. My right foot was broken into five places (leaving me with a limp when | walk),
Doctor’s removed some of my small and large intestines and Colin (due to the accident-they were
ripped), | had chin lacerations; a torn ligament in my left leg. These aiso left permanent physical
damages such as loss of teeth, scarred chin and a limp which has left me handicap. | was also given a
walker and a portable toilet when 1 left the hospital.

| purchased a 2007 Toyota Camery on April 11, 2006 from Mark Jacobson Toyota in Durham, North
Carolina. | have included documentation of purchase. The vin # is 4T1BE46KA70J I | received my 1%
recall letter in 2008 for the floor mats. At that time, | contacted my insurance company with the
information. | received my 2™ letter in 2009 for the floor mats again. On 9/29/09 while watching the
local news (CNN), | saw an announcement that Toyota was recalling 3.8 million vehicles b/c of the floor
mats. | proceeded to call the corporate office on 9/29/09 & they said it was not official.
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