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Carole A. Hargrave Toyota Motor Sales, U.S.A., Inc.

Claims Manager r N A
Direct Phone (310) 468-5027 ' +‘;??;ni‘;“2‘1382‘5{ P Avenue
Fax (310) 3816317 310 4684000

Carole_hargrave@toyota.com
December 7, 2009

Stephen Holmes
Claims Department
Liberty Mutual Ins. Co.
P.O. Box 1709
Huntersville, NC 28070

RE: Your Insured:
Claimant:
Date of Loss: November 10, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1BE46K47U

Your Claimg: ]
Dear Mr. Holmes:

This letter will acknowledge our receipt of your letter dated November 2,
2006 in regards to the above referenced incident.

Your letter states that your insured _indicated that we had
accepted responsibility for the injury claims associated with this accident. This is
completely in accurate in fact it is quite the opposite. We sent a denial letter to
Ms. Marsch of Liberty Mutual subrogation team on October 19, 2009 and one to
Ms.llllon November 24, 2009 copies of which | have enclosed.

As stated in our letter “based on the information you have furnished to

date there is nothing to prove or even indicate that this accident was the result of
the floor mat therefore we must respectfully deny your claim”.

Very truly yours,

Carole A. Hargrave
Claims Manager :
Toyota Motor Sales, U.S.A,, Inc.

enclosures
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