€6.00000-0€-90-20001-A0L

ACTIVITY #

CREATED | TYPE

STATUS _ OWNER/ JOB TTLE

Brakes épplied: no
Type of collision: Rear end and rear pass sido door

Type of impact: Front end, driver door inoperative,
veh totaled

Airbags: Didn't doploy

Warnings fights on: no

injuries: none

Hospital: no

Fire/Police; Charlotte Police Dopt
Prov accidents: None

insurance info: Kemper Insurance; policyi-

Repairs Begun: yos; Veh in possession of dir body
shop

Cust sks: why veh wasn't able to stop

Clir sts on 09/12 she got into veh and started to back
veh out and foot caught onto floor mat and
accolorator got stuck and she wasnt able to stop. Sts
that sho is ok. Sts that veh hit neighbor's deck and
veh is currently at dir's body shop and Dave adv cust
to contact CEC. Cust sts that she hit a pole and tho
neighbor's fence and dock.

+ouTGOING cusTOMER cALL - [ NEGNG0GE:

NCR spoke w/ Ms.-who advised she was not
injured. Customer states sho hit her neighbor's
fonce, deck and wutility house, Customer states the
car finally stoppod due to a clothes line pole stopped
hor. Customer states her neighbor had a rental car
that was damaged slightly from the deck falling.
Customer states concern happened in her drivoway
and she was not able to stop the vehicle. Customer
did not have police roport #, Customor states sho
pulled out of her garage and all of a sudden the car
would not stop rolling. Customar states she triod to
brake but the vehicle would not stop. Customer
statos sho did not see any warning lights, Customor

1-ECPT8 9/22/2009 11:58:30 AM / Call - Inbound Done GALINDB / Tier 2ARep NCR apol, adv would doc and fwd concerns {o CM, 9/22/2009 11:58:44 AM
adv CM would f/u w/in 1 b/d, caller understood and
thanked. Case # given.
1-E14G3 9/23/2009 09:10:01 AM / Call - Qutbound | Done SAMPSOK2/ Tier 2B Rep *CALL CUST-FCRP* 9/23/2009 06:00:00 PM 9/23/2009 02:06:32 PM
1-EKUYO 9/23/2009 02:06:34 PM / Call - Outbound | Done SAMPSOK2 / Tier 2B Rep ===FCRP=== 9/23/2009 02:06:40 PM

This information is confidential and proprietary to Toyota ; Please refer to guldelines/policies for restrictions on use.

RUN DATE : 11/12/2009 5:09:45 PM
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