@ TOYOTA

Tayota Motor Sales, US.A., Inc.
Chicago Regiotal Office

2350 Sequota Drive

Avrora, 1L BOS066212
6309070150

6530 90763265 Fax

June 15, 2009

Brookfield, Wisconsin -

Your Vehicle: 2008 Toyota Cam
Serial No.: JTNBB46KX383
Date of Incident; May 19, 2009

Dear Mr. and Mrs.-

We write in response to your inguiries to our National Customer Experience Center regarding an allegation
that the above vehicle on the above date and as you reported at approximately 2:15 PM the vehicle allegedly
accelerated on its own . You further stated that you wanted Toyota to inspect your vehicle.

As you may know, on May 28, 2009, a Toyota Field Technical Specialist inspected your vehicle at Jack Safro
Toyota. At the time of his inspection, he found the vehicle to be operating as designed. Based on his
inspection, he could not find any indication that a Toyota part or parts caused or contributed to the above
alléged incident.

‘We appreciate the opportunity to address your concems. If you wish to submit additional information, please
feel welcome to forward any additional information to the above address.
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Norene Vacura
Cuslarner Relations Administrator

cc: Joe Lacehield, FT'S
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