On 9/30/09, | spoke with a Dani Chandler at phone# 1-800-331-4331 @ 1:33pm. We spoke 32 minutes
& 41 sec. Dani Chandler, she looked up my vin # & proceeded to tell me that my vehicle had a recall
sent out September 2006. | explained that | never received information on a recall during that time; |
was put on hold & later was apologized to b/c the dealer did not act on the recall. At that time | was toid
| had a claim & she gave me a claim number which is[ Bl She explained that the information
would be passed along & that | should receive a call in a few days.

On 10/1/09, | received a call from Julissa Cabrera from phone# 1-800-331-4331 @ 11:47am and we
talked for 27 minutes & 11 sec. She asked about claim # I d she asked if | could provide
documentation & to explain the accident. After putting me on hold to check on if | had a case, she
returned to the phone & stated that she had spoken with a claim adjuster & she asked me to submit all
documents and the amount that | ‘am seeking. After speaking with Ms. Cabrera | contacted my
insurance company & informed them of my conversation with Ms. Cabrera and they too have submitted
a claim against you all. | cannot submit a dollar amount at this time, but | can provide pictures of my
physical damages and my vehicle.

| have also contacted Mark Jacobson on this matter. | spoke with a manager by the name of lan. | asked
about the recall in 2006 and he responded with this is my 1* time hearing about a recall and they never
received a recall in 2006, but corporate said it was listed under my vin #. lan stated that he could not
speak further with me and asked that my Attorney contact him directly.

It is difficult for me to put a dollar amount for my pain and anguish for the many surgeries, procedures,
and loss of teeth, loss of both large and small intestines & Colin, as well as a limp that could have very
well been avoided if the recall matter would have been properly communicated and acted upon. That
my insurance co too has filed a claim is because they were @ risk for insuring me, yet were accountable
for loss of vehicle expenses for three vehicles being totaled.

At the time of the Police report was written and filed without my being charged or ticketed has caused
me to wonder over the past year or so, if in fact this accident was due to faulty mechanical trouble
unbeknown to me. From correspondence, l've received after the accident; it appears that negligence is
a factor. This pertinent information should have been directed to my car salesman or dealer owner that
innocent persons including me would not have had such life altering changes due to the irresponsibility
and greed of others. Mainly in this matter, the physical impact is life changing, but was it really worth it
to those who chose to behave irresponsibly and selfishly. | would say not. Should you have further
questions, please feel free to contact myself _@ ]
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