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Case Activity Report ‘ :

another veh. Sts she was wearing her seatbelt and
the airbag warning light was not on prior to accident,
airbags did deploy, and this was the first accident veh
has ever been involved in. Sts the veh was totaled.
$Sts she does not know what failed in veh but the
insurance company said there must be a veh defect
b/c cust was not cited for wreck and never charged for
recklessness.

Sts she had to be cut out of veh, was rushed to ICU
b/c she was bleeding internally, and placed on life
support. Sts she had 7 broken bones in her foot,
scarred from her breast down to her vagina and her
navel had to be removed to stop internal bleeding. Sts
she had 1 tooth knocked ot, 7 teeth pulled out and
multiple other injuries b/c of accident. cust believes
that accident is attributed to floor mat safety advisory.
Sks to be reimb for injuries, pain ad suffering.

NCR apol and adv will forward case to case mgr, will
rev c/b wiin 1 b/d. Case# given.

1-FEBOR 9/30/2009 01:39:07 PM/ Call - Outbound | Done CABRERJ/ Tier 2B Rep OQUTGOING CUST CALL 10/1/2008 06:00:00 PM 10/1/2009 02:25:48 PM

NCR called cust at primary#. Cust sts at the time of
the accident she was the registered owner of the veh.
Cust was driving alone and was wearing her seatbelt.
Cust sts was at a red light at the intersection of #1
Hwy and Capital Bivd in Raleigh, NC and when the
light tumed green she continued through the
intersection, went through the median and struck 1
car and that car struck another car. Cust sts she was
traveling at about 30 mph, but the police dept adv
accident was due to high speed, but there is a note
indicating that the accident may have occurred due to
a veh defect. Snce they are not experts, they cannot
say what the defect was. The police dept indicated
that she was at fault but never cited her. Cust sts
when she went through the intersection, she does not
remember what happened. Cust sts she just
remembers stepping on the gas and jumping through
the median. The next thing, she was in ICU on life
support for over a week. When she woke up, she did
not remember what happened. Cust sts she sustained
major injuries such as 10 lacerations in left foot, #7
tooth broken, 5 broken bones in right foot, bruises,
and internal bleeding. Cust sts the veh was totaled.
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