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Case Activity Report

Adv region will contact cust to inspect veh & forward
the results of inspection to the claims dept which can
take up to 30 days and up to another 30 days to recv
toyota’s position in writing from claims dept. Cust
declined airbag brochure & decline to offer email
address.

08/27/2009 19:31:41 / Call - Inbound Done ZACHARC1/ Tier 2B Rep Revd call from Carole in Legal who adv to proceed
with rpr under warr. Carole adv case mgr to contact dir
to adv them to proceed with rpr under warr.

08/27/2009 19:34:48 / Call - Outbound Done ZACHARCH1 / Tier 2B Rep Case mgr called CRM, David Bellando at Sullivan

Brothers Toy & left a message to proceed withe rpr of
side airbags under the warranty.

08/27/2009 19:40:18 / Research Done ZACHARC1 / Tier 2B Rep Please disregard FCRP tagger

08/27/2009 19:49:49 / Call - Outbound Done ZACHARCA1 / Tier 2B Rep Adv cust that dir will rpr side air bags under warr. Adv
that case will be opened to CRM to adv to rpr under
warr.

NCR apol & opened to CRM & offered case# & crm
name & phone# & adv that crm will ¢ll w/in 3 bus days

08/27/2009 19:52:37 / Request Action Assigned DAVIDB / Dealer CRM *PLEASE CALL YOUR CUSTOMER WITHIN 3
: BUSINESS DAYS*
08/27/2008 19:54:10 / Call - Inbound Done ZACHARC1 / Tier 2B Rep Rcevd called from FTS, Walter Zuschlag, who sts that

heard from dir that the side airbags would be rpr'd
under warr. Walter sts that the cust re-wired his Sirius
radio system & veh had evidence the wires were
chewed by a rodent. Sts he declined rprd & not sure
why legal dept by-passed the region.

Case mgr apol & adv Walter to contact legal dept since
the case was opened to the legal dept. Case mgr also
adv Walter that the cust was already adv that the rpr
will be done under warr (based on Carole's instruction).
Walter adv he will contact legal.

ATTEN: CRM, please contact DSPM Walter Zuschlag
for clarification.
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