TOYOTA

Carole A. Hargrave Toyola Motor Sales, US.A., Inc,

Claims Manager 19001 South Western Avenue
Direct Phone (310) 468-5027 'l‘orranc;. CA 90501 '

Fax (310) 381-6317
Carole_hargrave@toyota.com

July 9, 2009
Silver spring, MD‘
RE: Date of Loss: June 13, 2009
Vehicle: 2007 Toyota A
VIN #: 4T1BK36B47U

Dear Ms-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you reported that you were stopped at a red
light and when the light turned green the vehicle just took off and would not stop
causing you to run into the curb and hit a parked car.

As you know your vehicle was inspected by one of our field technicians in
regards to your concerns. It was found that the driver’s all weather floor mat was
installed on top of the carpet floor mat. One of the floor hooks was missing and
the other clip was installed upside down. The mats were installed on the wrong
side with the passenger floor mat on the driver side and the driver side mat on
the passenger side.

With the mats in this position when the accelerator was depressed it would
get caught on the floor mat causing the throttle valve on the engine to stay open.
It was determined that this incident was the result of the floor mats being
improperly installed.

We are very sorry about this most unfortunate incident however based on
our inspection of your vehicle it has been determined that it was not the result of
any type of manufacturing defect. Thank you for allowing us to address your
concerns in this matter.

Very truly yours,

Qoo N R

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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