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Case Activity Report : "

Cust sts prior to impact, no warning lights were on the
dash. No abnormalities with the veh. Does not
remember if she applied the brakes. No prev
accidents as the veh was new at the time. Cust seeks
compensation for pain and suffering as she feels a
veh defect caused the accident.

1-FM4JW 10/1/2009 02:25:54 PM / Notes Done CABRERJ/ Tier 2B Rep Cust fls the veh may have had unintended
acceleration due to floor mats or defect with the gas
pedal. Cust sts she seeks compensation.

NCR adv per Troy Higa in Legal dept, please foward
all supporting documents to Claims dept at TMS'
address, dept HQ11. Adv since the veh is no longer
avail, no inspection can take place. Adv once claims
dept receives her ppwk, she will receive a response
within 30 days.

Cust undersood and thanked.

10/1/2009 02:27:35 PM

1-FM4K1 10/1/2009 02:27:48 PM / Notes Done CABRERJ/ Tier 2B Rep ===REFER TO CLAIMS==

NCR provided address to claims office and adv to
send all supporting docs to claims for further review.

10/1/2009 02:28:53 PM

1-FVXDW 10/5/2009 11:35:17 AM / Call - Inbound Done CABRERJ / Tier 2B Rep Clir c/b, sts would like to know why there are 2 case
#s for her accident case. NCR apol & adv that first
case was accidentally closed in error, and a new case
was created. Adv clir to use this case#. CllIr
understood.

Clir sts still has questions about this process and
would like to speak with CM regarding case.

NCR apol & adv CM currently unavail but will leave
message for CM to retum call within 1 b/d.

NCR called cust on 10/06/08.

10/6/2009 06:32:34 AM

1-GOOF1 10/6/2009 06:32:53 AM / Call - Outbound | Done CABRERJ/ Tier 2B Rep OUTGOING CUST CALL

NCR contacted cust at | NN c.st
unavailable. NCR left v/m & adv c/b 800#, external
extension#, and office hours.

10/6/2008 06:33:42 AM
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