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Case Activity Report

Case#: 0908125047 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  09/08/2009 06:37:02
Case Title : PRODUCT ; FCRP ; ABS- BRAKES ; PERFORMANCE

NAME : VIN : a11eB4sK2sUII STATUS Closed
ADDR1 : MODEL YR. : 2008 SUB-STATUS : Completed
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
city, state, 2P : wesLEY cHAPEL FLIIIEGNG GRADE : Hybrid INITIAL CHANNEL : ~ Call - Inbound
COUNTRY : UsA MODEL NUMBER : 2560 OWNER : B51D_JMDP_09030SETAKAF@JM
PRIM. PHONE : ENGINE : 2AZ CREATED DATE:  08/17/2009 12:57:49
ALT PHONE : - TRANSMISSION : ECVT CREATED BY : HSUJ2
FAX NUMBER : - SELLING DEALER CODE & NAME : 09094 SUN TOYOTA CREATOR'S GROUP : Toyota 2A
emaiL ApDress : [ NG DOFU : 02/10/2008 CLOSED DATE : 09/08/2009 06:37:02
CURRENT MONTHS : 18 CLOSED BY : B51D_JMDP_09030SETAKAF@JM
CURRENT MILES : 28000 CLOSER'S GROUP :  Field
INCIDENT MILES : 28000
CERTIFIED : No

PRIMARY DEALER CODE & NAME : 09224 WESLEY CHAPEL TOYOTA CSAT : Unknown
REGION CODE - NAME : 50 - SET CLOSE APPROVED BY :
DISTRICT : 03 CLOSE APPROVED :

SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

08/17/2009 19:50:17 / Call - Inbound HSUJ2/ Tier 2A Rep Clir sts: has 2008 Toy Camry. Sts was driving veh and
parked veh at doctor’s office. Sts veh will not brake. Sts
veh wouldn't brake so cust was parking and the
concrete block blocked cust veh from going further.
Cust sts had to turn off veh for veh to stop moving. Sts
have not towed veh to dir. Sts brake failed today
8/17/2009 and vehicle is at state road 54, Lutz Fiorida.
Sts was the only occupant in the vehicle. Sts was
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