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Case Activity Report

ACTIVITIES

the veh was accelerating up to 20 mph however brakes
failed and did not stop veh. Sts Veh tore down
neighbors fence and was stopped by a satellite dish.
Sts front fires still continued running. Sts did not suffer
any physical injuries and dogs are okay. Sts no
waming lights were on and airbags did not deploy. Sts
has been involved in minor accidents but only fender
benders. Sts veh ahs damage to trunk and left rear
fender. Sts no rprs have been performed. sks to have
veh inspected and rpr due to mechanical failure. Sts
will not move veh until Toyota can inspect.

NCR -apol and adv reg will contact w/in 4 bus days
regarding request. Inspection will take place wfin 30
days and results mailed w/in 30 days after the
inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

08/05/2009 20:47:43 / Call - Inbound Done LYONSH / Tier 2B Rep ++INCOMING CUST CALL++

Ms JC/b & sts would like to speak w/ case mgr
Lissete, NCR transfered to case mgr.

08/06/2009 05:40:43 / Research Done ASHCRAB3 / Reg has rec'd FCRP & will assign this activity to the FTS Contacted customer
' FTS for follow up with the cust. FTS will doc and inspection set for 8-12-
time/place/date of insp in the response notes below. 09. 11:00 am @ Ken's

Toyota, Laramie, WY.

FTS forwarded completed
FCRP & pics to arb admin for
legal on 8/24/09.-

08/26/2009 21:16:34 / Call - Inbound Done ROSED/ CRM/CSM/CSOM/FTS FCRP response. FTs inspected vehicle on

08/12/09, at Ken's Toyota
Kars, Laramie, WY, cust was
present along with Svc Mgr.
FTS observed: Upon
inspection of vehicle, found
quite a bit of damage from
previous accidents. Asked
customer what damage was
related to this accident. She
said only the rear bumper
and trunk damage. The
passenger outside mirror
was broken off and front
bumper was damaged on
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