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Case Activity Report

happened, the veh went up to 100mph. Sts the police
stopped him, but the they didn't believe it was a cause
of the accelerator & charged him $700 in tickets. -
Again, the veh was taken to the dir & $800 was paid
for repairs, Sts the 3rd time this happened, he put
both feet on the brakes & pulled the emergency brake
as well. Sts he doesn't feel issue was the floor mat &
sts he can not continue to drive his veh this way. Cust
has no email.

NCR apol & adv would open case to case mgr to fiu
wiin 1 b/d. NCR adv case # & clir thanked.

1-FF7Z8 9/30/2009 02:25:14 PM / Request Action Done ABOLAR / Tier 2A Supervisor Pls fiu wiin 1 b/d. 10/1/2009 05:37:50 AM

1-FGJFN 10/1/2009 05:37:55 AM / Call - Qutbound | Done ABOLAR / Tier 2A Supervisor ncr spoke w/ co-owner. co-owner sts has incurred 10/1/2009 06:00:00 AM 10/1/2009 12:25:04 PM
citations for speeding ($700). sts that he does not feel
the acceleration was caused by the floor mats. cust
sts is using two floor mats. ncr adv cust that TMS
does not recommend the use of two floor mats. ncr
adv cust that both floor mats on the driver's side
should be removed. cust sts that concern has occured
4x, ner notes, the last time veh was at dir for this
acceleration concern was back in 5/29/08 in which dir
found no DTC and found the throttle body clean. ner
adv cust to remove both floor mats at the front driver's
side floor and to set up appt with dir to have veh
inspected. cust understood. cust sts fls concern not
caused by floormats. ncr understood and adv cust to
have veh inspected. ncr adv-cust to ¢/b once he has

appt set.
1-FID4B 10/1/2009 12:25:07 PM / Research Done ABOLAR/ Tier 2A Supervisor ner closing activity. 10/1/2009 01:30:00 PM 10/1/2009 01:11:55 PM
1-FID7A 10/1/2009 01:12:11 PM / Research Done ABOLAR / Tier 2A Supervisor RESEARCH . 10/2/2009 05;00:00 AM 10/2/2009 06:23:33 AM

ner notes, since rprs were never performed to veh
after the accident in 2008, ncr will forward case to
Reg as FCRP.

1-FKN1D 10/2/2009 06:23:36 AM / Call - Outbound | Done ABOLAR/ Tier 2A Supervisor ner called cust at the primary number listed and rcvd 10/2/2009 06:24:31 AM
a voicemail advising that at the subscriber’s request,
the phone does not accept incoming calls. ner will try
again later today.

1-FKN1T 10/2/2009 06:24:34 AM / Call - Qutbound | Done ABOLAR / Tier 2A Supervisor ner called cust at the primary number listed again 10/2/2009 01;30;00 PM 10/2/2009 11:04:15 AM
and rcvd a voicemail advising that at the subscriber's
request, the phone does not accept incoming cails.

1-FPQXU 10/2/2009 11:04:16 AM / Call - Inbound | Done ABOLAR / Tier 2A Supervisor | cust c/b “cust provided legal tab info. 10/5/2009 08:00:00 AM 10/5/2009 01:23:19 PM

ner adv cust wili be forwarding case to Reg for c/b in 4
bus days. ncr adv of the 30-day inspection timeframe.
cust thanked.
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