¥2/.00000-0€-90-20001-A0L

8/28/2009 07:24:19 AM / Call - Inbound

vohicle ho said that he hit the brakes twico, and the
vehicle accelerated. He lost control and ran into a
pole and the pedestrian. The customer said that he
had complained previously of probloms with
unintended acceleration of the vehicle, but when the
dealor inspected it they found no probloms.

State Farm has placed us on notice of a potential
subrogation claim. They have retained Lange
Technical to conduct an inspection of the vehicle. We
need to have this assigned for FCRP inspection.
Please have the assigned FTS contact Helen Hom at
800-795-7895 x355313 to set up ajoint inspection

with Lanrl;e‘ The State Farm claim number is [l

CRP=The customer reported that while driving the
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