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16 October 2009

President Akio Toyoda
Toyota Motor Corporation
25 Atlantic Avenue
Erlanger, KY 41018--3188

Dear President Toyoda:

| am the owner of a 2000 Toyota Camry hybrid, a silver 4-door sedan,
VIN # 4T1BB46K19U* My wife and | purchased the car on July 19,
2008 from Herb Chambers Toyota, Brighton, Massachusetts for
$32,320.45; its odometer is shy of 15,000 miles. We have enjoyed its
smoothness of ride, tight handling, and balanced engineering.

On August 25, 2009 | had driven my wife to a doctor’s appointment at
Brigham & Women'’s Hospital, located on route ¢ in Chestnut Hill,
Massachusetts, and had parked the car in their elevated lot overlooking
route 9. The car on my right had parked to the left of his allotted spac€, so
| parked, in turn, at the extreme left of my space. | decided to re-align my
car, so that it would fit more squarely into its slot.

| reversed slowly, straightened the wheel, put the gearshift into drive and :
pressed the accelerator. | did not press with any great force, since |
Intended to move the car forward only a few feet.

What happened next was an event so disturbing and so contrary to all my
experience as a driver, that | am still almost frightened to recall it 2
months later. The engine kicked in with a hideous whine, the accelerator
jammed and became completely immovable. The car screeched forward,
sailed into the air, travelled upward over the shrubs separating the parking
lot from the sidewalk; and since the parking lot was elevated, the car
evidently used that elevation to fly up and over the sidewalk and onto the
highway, which runs at a 9o-degree angle to the way I was parked in the
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