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Carole A. Hargrave

Claims Manager

Direct Phone {310) 458-5027
Fax {310) 381-6317
Carole__hargrave@toyota.com

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torranca, CA 90501

310 4684000

November 24, 2008

Raleigh, NC-

RE: Date of Loss: November 10, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1 BE46K47U&

Dear Ms. ||l

This letter will serve to acknowledge our receipt of your letter and
attachments of October 30, 2008 in regards to the above referenced incident.

You are alleging that the floor mats interfered with the vehicle operation
causing this incident. However you furnished no documentation to substantiate
this.

According to the accident report at the time of this accident you reported
that you did not remember what happened. If indeed the accelerator did stick
that would not cause you to travel into the opposite lane. As at the time of this
incident you reported you could not remember what happened it is quite likely
that you may have blacked out prior to this incident causing you to drift into the
other lane.

The fact that there is a recall is not proof that it is the cause of this
accident. Based on the information you have furnished to date there is nothing to
prove or even indicate that this accident was the result of the floor mat in your
vehicle therefore we must respectfully deny your claim.

Very truly yours,

Carole A HargM

Claims Manager
Toyota Motor Sales, U.S.A |
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