£2800000-0€-90-20001-A0L

Case Activity Report

ACTIVITY # CREATED/ TYPE STATUS OWNER/ JOB TITLE DESCRIPTION RESPONSE DUE DATE CLOSED DATE

Sts he was going 0 mph. Sts him or his wife sustained
no injuries, just damage to the veh & garage door. Sts
insurance company at the time was Travelers
Insurance. Sts veh was repaired. Sts he has taken
drivers side floor mat out of the veh.

NCR apol & adv would open case to case mgr to f/u
wiin 1 b/d. NCR adv case # & clIr thanked.

1-FAS3C 9/30/2009 12:30:43 PM / Request Action | Dene LYONSH/ Tier 28 Rep Pls fiu wiin 1 bid, 9/30/2009 12:46:40 PM
1-FDSD5 9/30/2009 12:46:50 PM / Call - Outbound | Dene LYONSH / Tier 2B Rep ++0uTGOING cusT cALLIIEEE - 10/1/2009 12:45:00 PM 10/1/2009 02:54:17 PM
CM spk to Mr.tho sts he was pulling into
his driveway & the veh did not stop & went into his
closed garage.

Reg owner/ Driver: _

Date of accident: 6/11/08

Time of accident: 11am

Accident location: owner’s residence
Veh location: with owner

Have rprs begun: completed

Cust sks reimbursement for insurance deductible.
Injuries: none

Wearing Seatbelt: Yes

Speed before impact: 0 mph

Speed after breaking: unknown
What failed: unknown

Type of collision: frontal

Type of impact: with closed garage

Specific veh damage: hood, bumper, frame &
windshield

Airbags: non-deployment

Airbag warning light: None

Prev accidents: None

Road condition: dry

Hospital: no

Insurance info: Traveler's Insurance
Adjuster: Unknown

Phone #: unknown
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