TOYOTA

Wiiters Direst Telephone (310) 468-5638 ‘ Toyota Motor Soles, U.S.A,, Inc.
‘Writerz Direct Fax (3103 3815017 19001 Seth Weafern Avenne’
Torrance, CA 90501

November 11, 2009 A10 4684000

ROSAMOND CA

Re:  Date of Loss: September 29, 2009 .
Vehicle: 2006 Toyota Avalot
VIN: 4T1BK36B36

Dear MS.-

This letter is in response to your recent contact with our Customer Experience Center.
Toyota Motor Sales, USA, In¢. (*TMS”) has completed a technical inspection of your
vehicle.

Youreported that when you were attempting to park the vehicle, you applied the brakes
but the vehicle accelerated on its own which caused you to run into a building, You
believe that this was due to a defect in your vehicle. You also wanted to know why the
air bags did not deploy.

The inspection of your vehicle revealed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as designed,
with no binding or sticking of any of the components, The driver’s floor mat did not
make contact with the accelerator pedal when inspected.

The impact to the front of the vehicle was not sufficient enough to deploy the air bags.
The Supplemental Restraint System (“SRS” or air bags) is activated in response to abrupt
forward deceleration in high-speed frontal impacts. The SRS is designed to help prevent
fatal injuries or reduce the extent of serious head or chest injurics. In most accidents, the
proper use of scat belis affords reasonable protection from injury, This accident did not
fall within the parameters for deployment.

We are very sorry about to learn of this unfortunate incident, however, our inspection of
your vehicle found that the incident was not due to any sort of manufacturing or design
defect, and we are unable to offer additional assistance.

Thank you for allowing us the opporlunity to address your concerms.

Very truly yours,

‘1roy“H. Higa
Claims Administrator
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