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Case Activity Report v

has no problem w/ the repairs being stopped as dealer
provided him w/ a loaner veh.

NCR adv region will contact cust w/in 3 bus days & that
inspection of veh & forwarding of inspection results to
the claims dept. can take up to 30 days and up to an
additional 30 days to recv toyota’s position in writing
from claims dept. Also adv cust to adv the body shop
that the veh has to be in the original state from the
accident (no parts taken off, rprs attempted) to be
inspected. Also adv cust would be responsible for
towing costs to the dealer. Cust sts understands &
thanked ncr for assist.

===FCRP===

LEGAL REQUESTS FIELD CONTACT REPORT WITH
MANY EXTERIOR AND INTERIOR PHOTOS

08/11/2009 19:04:21/ Call - Outbound

Done

MOORES / Tier 2B Rep

SM, dennis griffin, sts veh is at dealers body shop. Sts
dealer has only removed the front and rear bumpers.

NCR adv of cust request for fcrp inspection. Adv ner
will review w/ fts and ¢/b sm.

08/11/2009 19:08:48 / Call - Outbound

Done

MOORES / Tier 2B Rep

FTS, j. rindone, sts can still perform an FCRP
inspection even though the front and rear bumpers
have been replaced.

NCR thanked and adv will send case to the region.

08/11/2009 19:10:04 / Call - Qutbound

Done

MOORES / Tier 2B Rep

NCR advised sm, dennis griffin, that FTS confirmed he
can still perform the FCRP inspection. SM thanked ncr
and sts will advise the body shop to stop all work on
the vehicle.

08/12/2009 14:47:33 / Call - Inbound

Open

RINGERC/ CRA

RCR has emailed this case to the FTS JR to get an
inspection date.
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