G6.00000-0€-90-20001L-A0L

ACTIVITY #
1-FCISL

CREATED / TYPE

10/1/2009 08:16:08 AM / Call - Outbound

STATUS

Done

OWNER / JOB TITLE
SAMPSOK2/ Tier 2B Rep

+OUTGOING CUSTOMER CALL — &
-

NCR Vm for customer advising region is handling
case and Kristen from the SET office is the one she's
been in contact with, NCR advised SET is now
handling case and case manager does not receive
updates. NCR advised of 800#.

N

RESPONSE ~ CLOSEDDATE
10/1/2009 08:16:13 AM

1-GRGSR

10/12/2009 01:13:19 PM/ Call - Inbound

Done

B51D_JMDP_09030SETAKAF

10/12 Sent findings to carole hargrave and Legal.

10/13 sent findings {etter to customer.

10/13/2009 08:41:15 AM

This Information is confidential and propriotary to Toyota ; Please refor to guidelines/policies for restrictions on use.

RUN DATE : 11/12/2009 5:09:46 PM
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