£0.00000-0€-90-20001-A0L

06/30/2009 21:14:14 / Call - Inbound

Done

BEZELIL/ CRA

Cus cld. Adv'd veh body repairs done. Insurance is
canceling loaner and cus wants Toyota to provide
loaner. Adv'd cus no loaner at this time and adviseed
policy of if manufacturing defect found, cus cld send in
receipts to TMS legal to be paid, but if no
manufacturing defect, customer responsible. Rgn ad'd
cus that if insurance agent fls Toyota at fault, they
would subrogate against Toyota for monies paid out by
them to customer. Customer understood. Cus
inspection scheduled for 7/7. Rgn to advised cus if
they take veh, she will have to bring it to Toyota dealer
for inspection. Cus states not driving veh that it will
stay at Collission Center.

07/01/2009 15:04:13 / Call - Inbound

Done

BEZELIL/ CRA

Cus cld. Ins co wants cus to take veh to Toyota dir
(DARCARS) to have them ins concern to insure veh
operating properly because cus afraid to drive. Rgn cld
TMS Legal Product Liability, Carole Hargrave, who
advised this is okay and if the cus is satisfied with
dealer's findings we can close or have the FTS inspect
on 7/7 at 9:30 AM. Adv'd cus and at this time, wants
FTS insp and will take veh back to DARCARS.

07/01/2009 19:45:10 / Call - Inbound

Done

BEZELIL/ CRA

FTS can insp veh 7/6 instead of 7/7. Cus agreed &
thanked. Per cus, veh will be at DARCARS

07/09/2009 12:10:05 / Call - Inbound

Done

BEZELIL/ CRA

FTS completed inspection 7/6, Cus adv'd floor mats
and all weather mats installed incorrectly. Cus states
dealer installed.

Rgn forwarded case to TMS
legal.
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