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and results mailed w/in 30 days after the inspection.
NCR adv veh should not be repaired prior to inspection
so Toy rep can inspect veh in original condition. Cust
sts understands procedure.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

"05/15/2009 19:04:41 / Call - Inbound

Done

B51D_JMDP_0S030SETBMLH@JM

05/15/2009 - Region contacted customer at primary
number, left voice mail stating the reason for my call.
Region left contact information and phone number.

05/20/2009 - FCRP inspection has been conducted
today. Customer informed that it could take up to 30
days for the final report to be ready. Region will
forward Photos and FCRP report as soon as it
becomes available.

05/26/2009 - FCRP inpsection results and photos has
been sent to TMS legal

Done
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