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Case Activity Report ' , ' - . ,

Date of accident - 9/29/09
Vehicle location - Home
Has repair begun on veh - no

Cust sks - to make TMS aware of gas pedal
becomimg stuck & adv air bad did not deploy

All occupants - Driver- bruised right leg chin,
Shekinah - no injuries

Seat belts - both were wearing seat belts
Speed veh was traveling - less than 5 MPH
able to apply brakes - tried but it would not step
What failed - Gas pedal got stuck

Type of collision - frontal

Type of impact - wall

Specific veh damage - front bumper, under bumper &
driver door

Air bag - did not deploy

Air Bag warning light - not on before accident
Any previous accident - None

No fire.

Ner apol & adv would open to CM, expect ¢/b in 1 b/d.
Cust sts thanks.
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===FCRP===
OUTGOING CUST CALL

Ner attempted to contact cust on day phone and the
cust was not avail. Ner I/m advising cust to ¢/b ner at
800#, ext 73835. Ner provided business hours:
6:00am-2:30pm PST for reference.

Ner spk to the cust on the alternative phone #. Cust
restated info from the initial call. Cust sts she would
like Toy to compensate her for the veh damages due
to the unintended acceleration from the pedal getting
stuck, Cust sks to know hwy this happened. Sts the
veh is being rpr'd at the collision center at this time
but the repairs are not finished. NCR apol and adv reg
will contact the cust w/in 4 b/d regarding request. Adv
if reg inspects veh, inspection will take place w/in 30
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