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Case Activity Report

sts brought concern to dealers attention and the
reprogrammed the ECM, but his veh still has a concern
w/ the acceleration response. caller sts he advised the
dealer again and the dealer advised to call CEC.

Registered Owner: Mr. _

Date of Accident: 7/27/09
Veh Location: at home address

Has Repair Begun or Veh Repaired: Yes
Injuries: No

Driver & Pass Names, Seat Location: Driver — Mr.
no other passengers

Seatbelts On: Yes

Speed Before Impact: approx 5 mph, but is not sure
Brakes Applied Before impact: yes

Driver's name and relation to owner: Mr.-

What Failed: accelerator

Collision Type: Frontal

Airbag Deploy or Non-Deploy: no

Airbag Warning Light On/Off Prior to Accident: Off
Any Prev Accidents In Veh:

Cust Seeks: to know why his veh accelerated

ner apol and adv will doc cust request. Provided case#.
ncr adv, will open case to a case manager and adyv,
case manager will contact cust eob (1) day.

08/11/2009 18:36:34 / Call - Qutbound

Done

MOORES / Tier 2B Rep

Cust states same info that the vehicle accelerated on
it's on the front driver's side door and damage to the
front and rear passenger fenders.

Cust sts is afraid to drive the vehicle and feels it's
caused all the accidents he's been involved in. Cust sts
doesn't want to take veh back until he knows what's
wrong w/ the vehicle. Cust sts some repairs have
started, but doesn't think it's too much. NCR adv of
region inspection, however, adv if too much of the
repair has been performed, the inspection can't take
place. Cust sts understands and seeks inspection. Sts
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