TOYOTA

Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.
Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

November 12, 2009 2104684000
MINNEAPOLIS MN
Re:  Date of Loss: June 11, 2008

Vehicle: 2006 Toyota Avalon

VIN: 4T1BK36B36

Dear Mr N

This is in response to your letter of October 1, 2009 addressed to our Customer
Experience Center. Toyota Motor Sales, USA, Inc. (“TMS”) has reviewed your
concerns.

You reported that while you were exiting the garage of your condominium and
approached the garage door, you applied the brakes but the car went forward and ran into
the garage door. The vehicle was repaired following the incident. You are requesting
compensation for this accident as you believe that it was due to a vehicle defect.

As the vehicle was already repaired and is no longer in its post-collision state, we are
unable to honor your claim. There is no way for us to know specifically what happened
when the incident occurred. However, if you have additional information to support your
claim, such as an engineering report completed at the time of the incident, we will be glad
to review said documentation. Just because your vehicle is involved in the current
Consumer Safety Advisory regarding the floor mats of certain model Toyota and Lexus
vehicle, it does not mean that it was affected by this condition.

We are very sorry to learn of this unfortunate incident, however as we were not provided
the opportunity to inspect your vehicle at the time of the incident, we have no way of
addressing your specific claim, and we are unable to provide assistance.

Thank you for your attention and understanding.

Very truly yours,

Trbogg;ﬁga

Claims Administrator
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