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Case Activity Report '

Case#: 03808145879 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated : 10/14/2009 01:15:55 PM
Case Title PRODUCT ; FCRP ; ENGINE- POWERTRAIN ; OTHER-PLEASE SPECIFY

VIN:

411BK3s8 16U

Owner's Group :  Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

CREATOR'S GROUP :

Open

In Progress
CUSTOMER

Call - Inbound
NORTZJ

9/30/2008 01:08:32 PM
ERHARDI

Toyota 2A

1-FED5Q

NAME :
ADDR1 : - MODEL YR. : 2006
ADDR2: MODEL : AVALON
CITY, STATE, ZIP : LoneviEw WA GRADE : XLS
COUNTRY : USA MODEL NUMBER : 3544
PRIM, PHONE : [ ] ENGINE : 2GR
ALT PHONE : TRANSMISSION : SECTI
FAX NUMBER : SELLING DEALER CODE & NAME: 46093 DICK HANNAH TOYOTA
EMAIL ADDRESS : DOFU : 12/02/2005
CURRENT MONTHS : 46
CURRENT MILES : 39000
INCIDENT MILES : 39000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : CSAT :
REGION CODE - NAME : 13 - Portiand CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
DISTRICT :

ERHARDI / Tier 2A Rep ClIr sts she was in an accident 3 weeks ago 9/9/09
because of the gas pedal getting stuck. Cust sts she
went to step on the brake and all of a sudden the veh
went forward suddenly and his a metal post. Cust sts
the veh was stili racing and she had to tum the motor
off to stop it. Cust sts she did not receive any injuries
and the airbags did not deploy. Cust sts she was
going very slow in the parking lot and when it sped
forward it may have been going 5-10 mph. Cust sts

9/30/2009 12:59:21 PM / Call - Inbound

Unknown

9/30/2008 01:09:17 PM

This information is

confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 12/7/2009 11:10:28 AM
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