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Case Activity Report

Case #: 0909144184 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated : 10/13/2009 10:45:36 AM
Case Title PRODUCT ; FCRP ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

STATUS :

Closed

NAME : VIN 4118K36B35U [
ADDR1: MODEL YR. : 2006 SUB-STATUS : Completed
ADDR2 : MODEL : AVALON SOURCE CUSTOMER
CITY, STATE, ZIP : rosavono cA [ EGzG GRADE : Touring INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 3538 OWNER : CORNELL
PRIM. PHONE : [ ] ENGINE : 2GR CREATED DATE : 9/30/2009 09:03:16 AM
ALT PHONE : TRANSMISSION : SECTI CREATED BY: LOPEZM3
FAX NUMBER : SELLING DEALER CODE & NAME : 04335 SIERRATOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS : ] DOFU : 05/18/2006 CLOSED DATE : 10/13/2009 10:45:36 AM
CURRENT MONTHS : M CLOSED BY: CORNELL
CURRENT MILES : 69773 CLOSER'S GROUP: Field
INCIDENT MILES : 69773
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 04335 SIERRATOYOTA CSAT Unnown o
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : . 08 GLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

CRATHEB / Tier 2B Rep ClIr sts was about to park veh when the gas pedal 10/2/2008 06:42:23 AM
got stuck & crashed into a building. Cust sts there is
major damage to building & also the air bags did not

deploy. Cllr sts not sure how many miles on veh.

1-FADH3 9/30/2009 08:49:11 AM / Call ~ Inbound

Registered owner - Yes

Driver - I

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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