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Case Activity Report

Case #: 0308102285 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  08/26/2009 14:22:58 .
Case Title : PRODUCT ; FCRP ; BRAKE PEDAL- BRAKES ; OTHER-PLEASE SPECIFY .
) VIN : JTnsessk773 STATUS : Closed
MODEL YR. : 2007 SUB-STATUS : Compléted
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
crry, sTATE, ziIP . LARAMIE W [ GRADE : LE INITIAL CHANNEL :  Cafl - Inbound
COUNTRY : USA MODEL NUMBER : 2532 OWNER : ROSED
PriM.PHONE: [ ENGINE : 7 2A7 CREATED DATE:  08/03/2009 12:47:29
ALT PHONE : - TRANSMISSION : SECTI - CREATED BY : HSUJ2
FAX NUMBER : - SELLING DEALER CODE & NAME : K4;02253 KEN'S TOYOTA CREATOR'S GROUP : Toyota 2A
emaiL ADDRESS : [N DOFU : 12/05/2006 CLOSED DATE : 08/26/2009 14:22:58
CURRENT MONTHS : 32 CLOSED BY : ROSED
CURRENT MILES - 3000 CLOSER'S GROUP: Field
INCIDENT MILES : 3000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 49023 KEN'S TOYOTAKARS CSAT: Unknown
REGION CODE - NAME : 15 - Denver CLOSE APPROVED BY :
DISTRICT : o7 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT : a ‘
e _ — __._J ]
ACTIVITIES
08/03/2009 19:34:32 / Calf - inbound HSUJ2/ Tier 2ARep ClIr sts: was in a recent accident and believes was
maechanical failure with veh. was driving the veh by
herself with dogs in the back seat. Sts accident
happened on Thursday 7/30/09 1:45pm. Sts accident
happened in driveway and into neighbor’s yard at
customer's address. Sts vehicle is in cust's driveway.
Repair has not started because cust wants to know

[ This Infor is confidential and proprietary to Toyota ; Please refer to guideiines/policies for restrictions on use.
RUN DATE : 8/26/2009 2:23:08 PM ) Report Generated for ROSED
Page 1of 4






