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08/25/2009 20:48:08 / Call - Inbound

Done

COOPERA1/ Tier 2A Rep

Case Activity Report - B

Caller states: the driver and passenger side curtain
airbags deployed without him being in an accident. Sts
he was sitting in a parking lot. Sts he had the veh
towed to the dlir last Thursday and it has been there
ever since. Sts the dIr needs a field tech to come look
at it. Sts the rep in the Service department told him to
contact Toy CEC to have the field rep come look at the
veh. NCR apol and adv will document concern. NCR
adv a CM will contact him within 1 b/d. Gave case#.
Cust does not want to provide an email address.

08/26/2009 22:55:44 / Research

Done

ZACHARC1 / Tier 2B Rep

Call cust to get details for inspection

08/27/2009 14:04:48 / Call - Outbound

Done

ZACHARC1/ Tier 2B Rep

Case mgr called both phone#s on case & Left
voicemail for cust to c/b case mgr's ext 73825 Monday
- Friday from 6:30am to 3:30pm pacific time.

(Get cust's ext for the alternate work phone#)

08/27/2009 14:05:29 / Research

Done

ZACHARC1/ Tier 2B Rep

*PENDING FOR C/B TO UPDATE CASE FOR
INSPECTION*

08/27/2009 15:17:55 / Call - inbound

Done

ZACHARC1 / Tier 2B Rep

Cust seeking to speak with case mgr. NCR apol and
adv case mgr not available. NCR adv cust a 1 b/d call
back will be requested.

08/27/2009 17:29:09 / Call - Outbound

Done

ZACHARC1/ Tier 2B Rep

===FCRP===

Cust sts on 8/20/09 around 1:30pm he pulled off Route
3 hwy into a rest stop area. Sts he got out of veh. Sts
when he returned to veh & started engine & was
getting ready to drive the side air bags deployed on the
passenger side and drivers side. Sts he has no injuries.
Sts the front air bag didn't deploy. Sts there were no
airbag lights on. Sts he didn't have his seat belt
fastened at that time. Sts he didn't hit anything in the
road & the roads were dry. Sts no other passengers
were in the veh. Sts the were no prior accidents in veh.
Sts there are no external damage to veh. Sts he had
veh towed to Sullivan Brothers toy. Sts he was advised
that a FTS would inspect veh today. Sts the dir adv him
the airbags are covered under 5/60 power train warr.
Cust sks to know if toy able to rpr under warr or sks rpr

b/c airbags deploy in error.
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