Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S. 4., inc.
Writers Direct Fax (310)381-5017 19001 South Western Avenue
Torrance, CA 90501

November 12, 2009 310 4684000

CHARLOTTE NC

Re:  Date of Loss: September 12, 2009
Vehicle: 2009 Toyota C
VIN: 4T13E46K09t§%

Dear Ms. |}

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its technical inspection of your
vehicle.

You reported that when you started to reverse from your driveway at your residence, that
your foot got caught on the floor mat and the accelerated got stuck and you were not able
to stop. You believe that this was due to a defect in your vehicle.

The inspection of your vehicle revealed no evidence of any vehicle defects or
malfunction. The throttle assembly and accelerator pedal were operating as designed,
with no binding or sticking of any of the components. The brake system was found to be
operating properly.

The inspection also revealed that the driver’s floor mat was found to be properly installed
and secured with the floor retention hooks.

We are very sorry about to learn of this unfortunate incident, however, our inspection of
your vehicle found that the incident was not due to any sort of manufacturing or design
defect, and we are unable to offer additional assistance.

Thank you for allowing us the opportunity to address your concerns.

Very truly yours,

Troy H. Higa
Claims Administrator
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