August 7, 2009

Toyota Customer Experience Center
Tovota Motor Sales USA Inc

P.O. Box 2991

Torrance, CA 90509-2991 ~

To Whom It May Concern:

My name is_ from Rockaway, New Jersey. | purchased a new 2009 Toyota Avalon in January of 2009, from
Towne Toyota in Ledgewood, New Jersey.

With less than 2500 miles on the odometer, on July 27, 2009, I set out to go to a meeting in Wharton at the Saint Mary’s
church. Approximately cne quarter of a mile from my home is the entrance ramp to Interstate route 80. As [ took my foot
off of the accelerator to apply the brake the accelerator started to move in a downward position increasing the speed of the
car. The highway traffic moving in the same direction, as I was going was light. With my foot on the brake, the car
continued to pick up speed and by the time [ was in the right lane the car speed was approximately 60 mph. As nervous as
I was I had to make a choice as to what to do. So I kept applying the brake and decided to get off on the next exit which
was a straight run to the Government complex of Picatinny Arsenal. With my foot on and depressing the brake I was
unable to stop the car. By this time there was noticeable smoke coming from the tires. As I entered the upward ramp of
the Arsenal, the car started to slow down and smoke continued from the wheels and now from under the hood of the car.
then applied both feet on the brake and the car continued to slow down as I moved it to the right shoulder. Smoke
continued from under the hood and when I shut the engine off after putting it in park, I heard a loud ker-plunk. By this
time a police officer stopped to see if he could help me. The officer helped me out of the car I opened the hood and he
said, you need this towed and I said to him it should go right to Towne Toyota. He made all the calls and when the tow
truck arrived it went to Towne Toyota and he took me home. I notified the Service manager, Mike, as to what had
occurred. He said, he and the tech would inspect and assess the damage. The service manager called me back and gave
me a list of things that needed to be done to the car, for total repair work. Attached please find that list of services which I
was told was not covered under the warranty.
He also told me that the mechanic said there was no problems with the gas peddle and that the All Weather Mat inay have
been responsible for the mishap. So he took out the original mat and secured the All Weather Mat to the retaining holders
which come in the floor of the car.

—_

From what | remember, when I got out of the car, the mat was no where near the gas peddle. But, I had a bill for
$1321.00 that needed to be paid and | was very upset and mad and still feel it should be covered by the car warranty.

Well, suess what? It happened again on my way to the hair dresser on Friday, July 31. 2009. The car started to accelerate
the same way, but this time 1 put both feet on the brake and stopped it, I shut the engine off. Afier a few minutes I
restarted the engine and brought the car back to my house. I call Mike at Towne Toyota, who intern told me to call
California and talk to Toyota out there. Both you, in California and Mike, mentioned to me to get a second opinion at m;
expense which does not make sense to me since it has to be a Toyota vehicle problem and there is a warranty with this car.
Are you concerned or are you waiting for a tragedy to happen to someone before you take action for the safety and
welfare of people who purchase vour cars?
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Sincerely,

Rockaway, NJ
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