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06/13/2008 22:22:51 / Call - Inbound

one

Cust States: stopped for a red lig

. When the light
turned green the veh just took off by itself and would
not stop. Cust sts the veh accelerated by itself and the
brakes would not work and the only way to stop was
run the car into the curb and into a parked veh. Cust
was not seriously injured but is concerned w/ the veh
and wants to know why the veh did this and sts the veh
is unsafe.

Cust sks to find out why the veh had gone out of
control and to have Toyota take responsibility for the
accident due to product malfunction.

NCR apol & adv cust would forward concern to a case
magr for further review and req a ¢/b w/in 1 b/d. NCR
adv if any further information was required that a rep
wold c/b.

Cust thanked & understood.

06/16/2009 22:46:52 / Call - Inbound

Done

CORONAJ / Tier 2A Rep

+OUTGOING CALLTO CUST+

Ncr left v/im msg for cust. Ncr explained case
management process. Left 800#, ncr adv extension
73848 Ncr adv of wking hours 6:15 am-2:30 pm PST.

+OUTGOING CUST CALL+

Ner spk customer who adv this not a good time to talk.
ner apol & adv a nother CM will cb as ncr will be out of
office 6/17 & 6/18.

Cust thanked

06/16/2009 22:52:03 / Call - inbound

Done

VRACHAR / Tier 2B Rep

w*+CALL CUST TO DOC FCRP CASE

06/17/2009 15:21:56 / Call - Inbound

Done

VRACHAR / Tier 2B Rep

Customer States: Sks to spk w/ JCorona. NCR apol &
advd JCorona unavail however Vm for ¢/b w/in 1 b/d.
NCR advd unsure who will c/b as JCorona will be out
6/17 & 6/18.
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