lot. | estimate that it travelled some 20 feet forward while in the air, which
means that the engine was putting out maximum rpm.

Route 9 is a hellish piece of highway, with which | am very familiar, since |
- travel this particular stretch whenever | commute to my job from my
home in Brookline, Massachusetts. Traffic is controlled by a set of lights,
about 1 mile further west. When the cars that have massed at that light
arrive at the spot of my accident they are streaming by at a high rate of
speed.

The Camry landed on its wheels; unaccountably, it had come to a full stop,
and it was pointed east, in the proper direction. Amazingly, both
eastbound lanes were at that moment empty—not a car to be seen. |
glanced out the rear view mirror, and could see no cars gaining on me. |
pressed the accelerator again, and the car moved forward, although
accompanied by some unusual noises. | drove the car back into the lot, to
the amazement of some lot attendants who had evidently seen the whole
event,

Although my wife insisted that [ take the ambulance to the hospital, | did
not feel like | had been injured. The front airbag did not deploy, and | wore
my seatbelt throughout the event. The car suffered @s12,000 worth of
damage to its underside, suspension, alignment, cooling system, et cetera.

As a result of this harrowing occurrence, my insurance rates are going
through the roof, and | am left with a severely compromised car. Since |
was in no way responsible for this crash, | feel entitled to a new car, at the
very least. | would advise that this car be equipped with a re-designed
accelerator, though [ have no illusions on this score. You could use my
damaged car as a learning tool to assess the engineering flaws.

It’s a sad day when flawed engineering (of all things, in a Camry!) should
ruin Toyota's reputation for soundness and reliability. | would like to hear
from you, so that you can tell me what you are going to do about this!

Sincerely,
oy Moo Cllpsed vh—=

John Michael Silverman, Professor
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