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Dear Ms Vasquez:

As per your request, 1 am forwarding the following information.

On April 4. 2008, my wife and I purchased a new 2007 Avalon Toyota from DCH Toyota
of Oxnard, 1631 Auto Center Drive, Oxnard, CA 93036. We paid cash for the car. Upen
test driving it, I saw mileage of over 300 miles. When I questioned the salesman, he said
it was used for demonstration purposes. When the paper work was completed, I noticed
in the front passenger side was a yellow tag placed by the State of California that this was
a used car. The explanation suddenly changed that the car was sold, driven off the lot,
but the previous owner could not get financing, so they repossed it. In all my years of
purchasing a car, I never heard of a car leaving a dealership without proper financing and
payment being made. I purchased a new car and received a used car. This I did not
expect from the Toyota Company, considering the fine reputation they have. I have been
d‘i'vintr 2 Toyota Avalon since they first came out in 1995, and was always happy with
the periormance.

I have had two life threatening experiences since driving this car. It had a jerking motion
that accelerated like a jet engine at uncontrollable speed. 1 called it to their attention —
they said they checked it out and assured me that it was all right. A liitle while later, the
same problem appeared. One day, while parking, it suddenly lurched forward at such an
excessive speed. that the car was uncontrollable. It accelerated like the speed of a bullet.
It rraveled a few feet and smashed into a wide oak tree. The airbags did not deploy. The
impact was so great, that it was impossible to open the door where my wife was sitting
and there was extensive damage. Pedestrians and my wife and I could have been killed.
This happened in Thousand Oaks, CA. The car had to be towed to EPR Collision Center
in Camarilio, CA.

This car seems to have a mind of it’s own. I am requesting a replacement for the
“defective used car”, sold to us as new, as we are fearful that the problem that occurred 2

times previously, will occur again and put our lives, plus others, in jeopardy.

Your company has worked hard to get their reputation of quality and fairness. I expect
the Tovota Company to do the right thing.

Thanking you in advance for your courtesies and consideration.

Camarillo, CA
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