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Registered owner is
Mrs _was behind the wheel at the time of

the accident. Date of accident was May 14, 2009 at

3:40 pm. Location of accident: NG

Tarpon Springs, FL I 2t the home of the
registered owner. No repairs had begun. No personal
injuries occurred. Seatbelts were not worn as veh
started off moving at 5mph but hit the wall at 15 to 20
mph as veh accelerated before impact. Brakes were
applied to no avail. Collision of veh in the middle of the
hood and front bumper of the veh is popped out 2 in.

Impact was to Mr I home, but no damage to
home, but veh did run over 2 big floral pots and
crushed metal sheet gutter. Air bags were not
deployed at time of accident. Veh had not been
involved in any prior accidents.

NCR apol, adv case nbr and CM c/b in 1 b/d.

05/14/2009 22:38:39 / Call - Inbound Done TORRESE / Tier 2B Rep .

05/15/2009 13:36:15 / Call - Outbound Done BASTAN / Tier 2B Rep *CALL CUST FOR ACCIDENT DETAILS & OPEN
FCRP CASE TO LEGAL*

05/15/2009 16:43:01 / Call - Outbound Done BASTAN / Tier 2B Rep "OUTBOUND CALL TO CUST:

===FCRP===

Cust sts his wife (Mrs - was behind the
wheel at the time of the accident. Cust sts veh was in
the driveway of his house traveling about 5 mph. Cust
sts veh un-intentionally accelerated up to 20 mph at
impact w/ house. Cust sts brakes were applied but did
not work. Cust sts there was no damage to home &
only cosmetic damage to veh. Cust sts front bumper
popped off. Cust sts no repairs have begun on veh &
his insurance adjuster will be going out to Toy dir
collision center for inspection w/in the next few days.
Cust sts his son mentioned dashboard lights were
flashing 4 days prior to the accident. NCR probed for
which lights were on, cust sts does not remember. Cust
sts did not go into Toy dir because the lights turned off
the same day.

NCR apol and adv reg will contact w/in 4 b/d. Adv reg

inspects veh, inspection will take place w/in 30 days
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