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headlights damaged. sts no warning lights on. sts veh
in minor accident in the rear 2/7/09. Cafler sts took
veh to dir and dir test drove veh and adv ne concerns
found, clir feels veh still has issue and is afraid to
drive veh with kids in it,

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

NCR adv once case is dispatched to region. response
from region w/in 4 bid. inspect w/in 30 b/d. then
results wfin 30 days from inspect {64 days total)

Note: ncr unable to fill in legal tab duse to Customer
Conaction rot accepting input....

1-C8xv8e

9/3/2009 10:25:58 AM / Notes

Done

DOSSANM/ Tier 2A Rep

Legal info:

Incident date and time: 8/30/09 11:15am

Location of accident: Parway plaza Mall in El Cajon,
CA parking structure in front of JC Penny

Road Cond:Dry

Injuries: Stiff necks for all four passengers

No fire or police

Veh drivable, no repairs performed

Has not claimed concern with insurance company.

9/3/2009 10:26:20 AM

1-DBNIP

9/14/2009 10:33:36 AM / Call - Inbound

Done

CORNELL/ CRA

Forward to FTS, J. Daher for inspaction.

9/14/2008 10:34:23 AM

1-F33FP

9/29/2009 09:28:15 AM / Call - Inbound

Done

CORNELL/ CRA

FTS, inspected vehicle 9/18/2009, Foward to TMS
Legal.

9/29/2008 09:29:19 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restrictions on use.
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