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Case Activity Report :

Case#: 0909145768
Brand : Toyota
Case Title :

Case Type :
Case/Activity Last Updated :

ACCIDENT

10/6/2009 06:33:43 AM
PRODUCT ; ACCIDENT/FLOOD DAMAGE ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

4T18e46xk47UR

Owner’s Group :  Toyota 2B

CASE INFORMATION.

NAME : VIN: STATUS : Closed
ADDR1: - MODEL YR. : 2007 SUB-STATUS : Completed
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, ZIP ; raLeicH Nc GG GRADE : LE INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 2532 OWNER : CABRERJ
PRIM. PHONE : [ ] ENGINE : 2AZ CREATED DATE : 9/30/2009 12:50:21 PM
ALT PHONE : TRANSMISSION : 5ECTI CREATED BY : CHANDLD1
FAX NUMBER : SELLING DEALER CODE & NAME : 32127 MARK JACOBSON TOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS : DOFU : 04/11/2006 CLOSED DATE : 10/1/2009 02:29:16 PM
CURRENT MONTHS : 42 CLOSED BY : CABRERJ
CURRENT MILES : 33000 CLOSER'S GROUP : Toyota 2B
INCIDENT MILES : 33000
CERTIFIED : No
S o . . . , CLOSING SUMMARY.
PRIMARY DEALER CODE & NAME : CSAT: Unknown
REGION CODE - NAME : 50-SET CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

. AcTvViTES |

-FESAN 9/30/2008 12:49:08 PM/ Call - Inbound CABRERJ/ Tier 2B Rep PREVIOUS CASE# 0509145015 (closed in error) 10/1/2009 11:48:52 AM

Cust sts she was involved in accident in November
10, 2007. Sts she was traveling 30 mph alone on a 8
lane highway and was crossing into 4 janes on
highway when she suddenly was in an accident. Sts
she does not recall what or how accident happened.
Sts she hit one veh head on and caused it to hit

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use,

RUN DATE : 10/19/2009 12:07:27 PM
Page10of3

Report Generated for HARGRAC






