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Caller sts was pulling into a parking garage and when
she put her foot on the brakes the veh accelerated
and hit the wall, Sts took veh to dir who inspected
veh end adv that the brakes system was working e
okay. Sts that feels that something else is wrong with
the vehicle and wants some from Toy to look at it.

NCR apol and adv thet 8 CM will contact her within 1
b/d. Case # given and caller thenked.

8/31/2009 04:34:52 PM

CRATHEB/ Tier 2B Rep

INITIAL CALL TO DLR AND CUST

OUTGOING DLR CALL

Ner Ifm for SM, David requesting a ¢/b to discuss the
customer's case. Ncr provided the customer's name,
last 8 of vin, and ncr's direct line for c/b.

9/1/2009 02:08:32 PM

CRATHEB / Tier 2B Rep

OUTGOING CUST CALL

Ner attempted to contact cust on day phone and the
cust was not avail. Ncr m advising cust to ¢/b ner at
800#, ext 73835, Ncr provided business hours:
6:00am-2:30pm P ST for reference. Ncr will f/u
09/02/09,

Ner atlempted to contact the cust on the elternative
phone #_and the operator sts "your
call can not be connected, pis check # and try you cail
again.”

9/1/2009 02:10:39 PM

DOSSANM/ Tier 2A Rep

2nd CALL TO CUST-FCRP

9/2/2009 02:10:00 PM

9/3/2009 07:03:29 AM

1-BX06A 8/31/2009 04:22:54 PM/ Cali - Inbound Done
1-BYEOR 9/1/2009 02:08:01 PM / Call - Outbound Done
1-BYEOV 9/1/2009 02:10:22 PM / Cali - Outbound Done
1-BYEOZ 9/1/20089 02:10:41 PM / Call - Outbound Done
1-CoXAM 9/3/2009 07:03:43 AM / Call - Inbound Done

DOSSANM / Tier 2A Rep

=z=FCRP===
OUTGOING CALL TO CUST:

Ner called day#{ BB Ncr spoke to Ms.
who adv date of Accident Sunday 8/30/09. Clir
sts veh located at work and is currantly driving veh.
sts 4 people in veh sis sha ws driving, sts Daughter
e 11yr old in front passenger seat, son
8yrs old in rear seat behind driver, and
daughter Syrs old. clir sts all
passengers had stiff necks and sore chests from the
seat belt. clir sts airbags did not deploy. sts all
occupants wearing their seat belts. sts pulling into
parking space and turned wheel {o park and whan
applying brakes. sts brakes want to the floor and veh
lunged forward, clir sts brake pedal was styed on the
floor of the veh for a faw minutes. ciir sts right front
bumper, and passenger side fender damaged. no

9/3/2009 06:00:00 PM

9/3/2009 10:25:56 AM
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This Information is confidential and proprictary to Toyota ; Please refer to g

on usoe,
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