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Case Activity Report :

10/5/2009 01:25:10 PM

1-FVOUJ 10/5/2009 01:23:31 PM / Research Done ABOLAR/ Tier 2A Supervisor FCRP
CLAIMS REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS
1-FVOUQ 10/5/2009 01:25:18 PM / Research Done ABOLAR / Tier 2A Supervisor ner sending case over to Reg for inspection since 10/5/2009 01;25;53 PM
rprs have not be completed to veh and since cust
claiming product liability.
1-GBJ4H 10/8/2009 06:36:41 AM / Call - Inbound Dane BEZELIL/ CRA Rgn attempted to call cus and received msg advising If cus calls CEC, please refer 10/8/2009 07:01:01 AM
that the subscriber's request the phone does not cus to Lee B at 410-787-8083.
accept incoming calls. Cus needs to bring veh to
Toyota dir for inspection. Rgn
needs to find out closest dir to
cus.
1-KCT6S 11/10/2009 06:01:36 AM / Call - Inbound Dane SIMONSD1/ CRA Unable to contact customer to schedule inspection. 11/10/2009 06:02:00 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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