Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.
Writers Direct Fax (310) 381-5017 15001 South Western Avenue
Torrance, CA 90501

December 7, 2009 310 4684000

LONGVIEW WA

Re:  Date of Loss: September 9, 2009
Vehicle: 2006 Toyota Avalon
VIN: 4T1BK36B16

Dear Ms. [N

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its technical inspection of your
vehicle.

It is our understanding that while you driving the vehicle in a parking lot, you said that
you stepped on the brake pedal but the vehicle suddenly accelerated which caused you to
hit a metal post. You said that after the impact the vehicle’s engine was still racing and
you had to turn the vehicle off to stop it from doing so. The inspection of your vehicle
was conducted due to your allegation of unintended acceleration and brake failure.

In order for the accident to have occurred as you reported, two different systems within
the vehicle would have had to fail, those being the throttle linkage and brakes. For both
systems to fail simultaneously is virtually impossible. The brake system was inspected,
and found to be in normal working condition. The throttle body and accelerator pedal
assemblies were also inspected and found operating as designed and in good condition.
Additionally, a road test was conducted and no problems were found.

We are very sorry to learn of this unfortunate incident, however our inspection of your
vehicle revealed no evidence of any sort of vehicle defect or malfunction, and we are
unable to provide additional assistance.

Thank you for allowing us the opportunity to address your concerns.

Very truly yours,

Troy H. Higa
Claims Administrator

TOY-TQ002-06-3C-00000810






