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Carole_hargrave@toyota.com

Claremont, NH l

August 27, 2009

RE: Date of Loss: July 27, 2009
Vehicle: 2006 Toyota Ayalon
VIN #: 4T1BK36BX6U

Dear Mr.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

it is our understanding that you reported in parking lot type maneuvers, or
taking off from a stop, when the throttled was very lightly applied the car jumps
as though it was throttled much harder. You have had two accidents as a resuit
of this.

Your vehicle was inspected by one of our field technicians in regards to
your concerns. The brakes were inspected and found to be in proper working
order. All connections were proper and no leakage was found. The pedal held
pressure and was at the appropriate height. It was found that the brake pedal
rubber was not fully installed on the brake pedal. The lower left hand corner was
lifting off the medal pedal plate. The throttle was inspected and found to be in
good working order. The throttle body was tested and found to move smoothly
with no biding or sticking. A stall test was performed with the brake applied and
the throttle fully depressed the vehicle remained stationary. Our inspection
revealed that both the throttle and brakes were free of any type of defect and did
perform as designed.

It was noted that there was an aftermarket floor mat in the passenger side
installed on top of the factory mat. An aftermarket floor mat was found to be in
the left rear foot well. If this mat was on top of the factory floor mat on the driver’s
side it is possible that as it would not have been secured to the floor hooks it
could have moved up interfering with the throttle operation.

We are very sorry about these most unfortunate incidents however based
on our inspection of your vehicle (namely the throttle and the brakes), they were
not the result of any type of manufacturing defect. Thank you for allowing us to
address your concerns in this matter.

Very truly yours,

. A
Carole A. Hargraw

Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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