¥6.00000-0€-90-20001-A0L

ACTIVITY #

CREATED | TYPE

STATUS

OWNER/ JOB TITLE

DESCRIRTION

states she was kind of able to contro} the vehicle with
the steering whoeel. Customer states no previous
accidents, Customer states she has carpet floor mats
from tho dealer in the car. Customer states whon the
car finally came to a stop she was not suro if it was
still running or not. Customer states insurance
company has sent her a chock, Customer is
concerned and states the vehicle would not stop.

NCR apol and adv reg will contact w/in 4 bus days
regarding request, Adv reg inspects veh, inspection
will take place wiin 30 days and results mailed w/in 30
days after the inspoection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS,

RESPONSE

_ CLOSED DATE

1-EPGBT

9/24/2009 01:42:53 PM / Calf - Inbound

Done

B51D_JMDP_09030SETAKAF

Cfir Patricia c/b requested to speak w/KGohn.

NCR apot adv allow 1 b/d for c/b.

Yes | called Ms.-and loft

her a voicamail saying we
raceived hor case and we will
set up inspection.

9/25/2009 05:39:35 AM

1-EQZ2L

9/24/2009 02:35:55 PM / Calt - Inbound

Done

DELAOJ1/ Tier 1 Rep

Clir sts: Seeking to speak with Kristi. NCR thanked
and warm transferred call to Kristi. Clir thanked.

9/24/2009 02;38:17 PM

1-EOYPL

9/24/2009 02:40:46 PM / Call - Inbound

Done

SAMPSOK2 / Tier 2B Rep

+INCOMING CUSTOMER CALL+

Customer states returning CEC call from today. NCR
apol and advised NCR did not call hor and caso is
openad to field for inspection. Customer states
vehicle is totaled and thanked for info.

9/24/2009 02:40:52 PM

1-FFIGI

9/30/2009 02:35:38 PM / Call - inbound

Done

NORRISP / Tior 1 Rep

Cust req to spk to someone about accident after
hearing about Safety Advisory. NCR forwarded to tier
2. Cust thanked.

9/30/2009 02:36:04 PM

1-FEOLE

9/30/2009 02:37:05 PM/ Call - Inbound

Done

SAMPSOK2 / Tier 2B Rep

Clir req to spoalc w/Kristi.

NCR apot & adv Kristi is unavail, c/b within 1 B/D.

10/1/2009 04:00:00 PM

10/1/2009 08:16:22 AM

1-FFEYQ

9/30/2009 02:52:05 PM / Email -

Done

SAMPSOK2 / Tier 2B Rep

+OUTGOING REGION EMAIL+

NCR sent email to all SET Analysts advising of FCRP
case.

9/30/2009 02:52:38 PM

1-FCOSH

10/1/2009 08:12:35 AM / Email - inbound

Done

SAMPSOK2 / Tier 2B Rep

+INCOMING REGION EMAIL+

NCR received emait from Kristen in SET PD advising
sha has boon in touch wilh the customer already.

10/1/2009 08:13.08 AM
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